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This Privacy Policy sets out the purposes for which we will collect, hold and use your personal 
information and how this might be shared with third parties. It also explains your rights in respect 
of your personal information. 
 
This Privacy Policy applies to Sherborne Rugby Football Club Ltd. (SRFC). 
 
We are committed to protecting your personal information and respecting your privacy. 

1. What personal information we collect 

We may collect, hold and use the following personal information from or about you: 
• your name, address, date of birth, telephone number, email address and gender; 
• your billing address, bank account and payment card details; 
• your purchasing preferences; 
• your image (if filmed or recorded when attending our sites or events); 
• details of your use of our IT systems, applications and websites (including traffic data, 

location data, weblogs and other communication data and the resources you access); 
• information about your computer, including your IP address, operating system and browser 

type; and 
• any other personal information you provide to us when contacting or corresponding with 

us, when requesting any products and services from us, when providing any products and 
services to us, when entering into or performing any contract with us, when signing up to, 
attending or participating in our events, competitions or matches, or when entering our 
promotions. 

 
It is your responsibility to check and ensure that all the personal information you provide to us is 
correct, complete, accurate and not misleading. If you become aware that any of the personal 
information you have provided to us or that we hold about you is out of date or is otherwise 
inaccurate, please contact us using the details set out at the end of this Privacy Policy. 

If you are providing personal information on behalf of any other person, you must ensure that you 
have that person’s permission to do so and for their personal information to be processed in 
accordance with this Privacy Policy. 

Please note that CCTV may be in operation at our premises, matches and events for safety, 
security and crime prevention purposes. 

Please also note that filming and photography takes places at certain of our matches, 
competitions and events. By attending any match, competition or event, you agree to your image 
being filmed, photographed or recorded at that match, competition or event and grant your 
permission, free of charge, for SRFC to use such images in pictures and/or films (including 
publication on the internet and in social media). 

  



 
 

 
 

Last updated 9 August 2019 

SRFC Privacy Policy 
 

 
 

 

 

2. Why we collect your personal information 

We may collect, hold and use personal information from or about you for the following purposes: 
• to manage, develop, promote and administer matches, competitions, events and the sport 

of rugby union; 
• to administer and complete any request that you make of us, for example to provide any 

product or service that you have requested from us (and to keep in contact with you for 
such purposes); 

• to enable us to administer and provide any of our competitions, events or other 
offers/promotions that you have entered or are taking steps to enter with us (and to keep 
in contact with you for such purposes); 

• to manage, understand and respect your preferences; 
• to improve the products and services we offer; 
• to obtain feedback on our website or on our events, competitions, products and services; 
• for record keeping, research, monitoring and analysis purposes; 
• to you keep you informed of any changes to our website; 
• to help diagnose server problems and administer our website; 
• for the purposes of the performance of any contract that you have entered into or are 

taking steps to enter into with us (and to keep in contact with you for such purposes); 
• to set up and administer any of your online accounts with us; 
• to keep you informed via mail, email, social media, SMS or telephone about other offers, 

events, products and services offered by us, or our sponsors or partners, that may be of 
interest to you and to personalise and/or tailor any such communications (only if you have 
agreed to be contacted in this way and subject to your ability to withdraw this agreement 
at any time); and 

• to comply with applicable laws or regulations, court orders, law enforcement and fraud 
prevention requirements. 

 
We may ask you from time to time if we can collect, hold and use your personal information for 
other purposes. If we do so, we will provide you with any necessary information on how we will 
use your personal information for such additional purposes. 

3. Who we share your personal information with and why 

We will not share your data with any third party, and we will only use your data as follows: 

• To fulfil a contract, or take steps linked to a contract: this is relevant where you make a 

payment for your membership and any merchandise or enter a competition. This includes: 

o taking payments;  

o communicating with you; 

o providing and arranging the delivery or other provision of products, prizes or 

services; 

• As required by SRFC to conduct our business and pursue our legitimate interests, in 

particular: 

o we will use your information to manage and administer your membership and your 

involvement with its teams and clubs, and to keep in contact with you for these 

purposes; 

o we will also use data to maintain records of our performances and history, including 

match reports, score lines and team sheets; 



 
 

 
 

Last updated 9 August 2019 

SRFC Privacy Policy 
 

 
 

 

 

4. How your personal information is protected and where it is kept 

Member’s data is kept for the duration of the person’s membership and will continue to be held 
electronically on the RFU’s Game Management System. This system is a password protected 
player and members management system. 

5. How long your personal information is kept 

Your personal information will be held for no longer than is reasonably necessary for the purpose 
for which it was obtained. We will carry out periodic reviews of the personal information that we 
hold about you to ensure that this is the case. 

We will also retain your personal information to maintain historical, statistical and statutory 

records in accordance with applicable laws, regulations or guidance. 

6. Your rights 

You have the right to request that any inaccurate or incomplete personal information that we hold 
about you is modified or corrected at any time. 

In certain circumstances, you have the right to request that we delete the personal information 
we hold about you at any time (although this may adversely affect your ability to attend or 
participate in our matches, competitions or events, to obtain products and services from us, or to 
use our website). 

In certain circumstances, you have the right to request that we restrict or stop the processing of 
your personal information for specific purposes at any time (although this may adversely affect 
your ability to attend or participate in our matches, competitions or events, to obtain products and 
services from us, or to use our website); 

In certain circumstances, you have the right to request that we provide your personal information 
to you in a particular format for your own re-use. 

You have the right to access (without charge) the personal information that we hold about you by 
making a “subject access request” of us at any time. 

To exercise any of the above rights, please contact us using the details set out below. Any 
requests will be considered under applicable data protection legislation. If you remain dissatisfied, 
you have the right to raise a complaint with the Information Commissioner’s Office at 
ww.ico.org.uk. 

7. Amendments to this Privacy Policy 

We may change this Privacy Policy at any time. Changes will be published on our website and the 
date of the most recent revision will appear at the bottom of this page. If changes are significant, 
these will also be notified to you. 
 


